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Thank you for your recent Dell computer purchase. To transfer the Dell warranty to your 
name, please register your new computer following these simple steps.

1. Click or type this link into any web browser:  
https://www.dell.com/support/assets-transfer/us/en/19#/Identify

2. You’ll then be taken to the screen below and prompted to enter in your Service 
Tag. This is located on the back or bottom of your device and will appear as a 
combination of 7 numbers and letters. After this is entered, press continue.

Enter your 7 number Service Tag, located 
on the back or bottom of your device.

https://www.dell.com/support/assets-transfer/us/en/19#/Identify
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3. Next, you will be asked to fill in previous owner details. Please fill in only the fields 
highlighted below with the information that is entered in these fields. Once these are 
completed, hit continue, no other fields need to be filled out.

In the Zip Code field, enter 53718

No other fields need to be entered; hit continue.

In the First Name field, enter Douglas

In the Las Name field, enter Stewart
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4. On the next page, select your intended use from the drop-down menu options.

5. Once you’ve selected an option, please fill out the form below with your personal 
information and hit continue.
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6. On the next screen, please review all the information. Once you have verified that 
the information you’ve entered is correct, review the Terms and Conditions link and 
check the box to accept. Once this is complete you will be able to click continue.

7. You will then receive a confirmation that your transfer request has been submitted. 
Please allow up to 7-10 business days for processing. Once the request has been 
reviewed, an email will be sent to the email address that was provided in the form.

If your computer has a minor issue and is under warranty, this can be  
handled by contacting Dell technical support (24/7) at 1-800-624-9896.


