Dell Online Self Dispatch

Customer Introduction to the DOSD Portal




Dell Online Self Dispatch (DOSD)

www.DOSD.Dell.com
* One URL available across the globe

* Easy to navigate
« Remembers your region and language preference
* Annual Enrollment is automated through online enrollment process

Requires ID and Pin Login
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» Technician

Welcome to the Dell™ Online Self Dispatch (DOSD) program that enables you to efficently request parts via a global onling portal for self-installation,
Completion of thef  Just as important, it grants you access to Dell IT professional training to support issue resolution as well as other helpful links to support a tailored solution for most IT
needs,

n Dell Online Self Dispatch is designed for IT Professionals who perform troubleshooting for their end-users and have technical expertise in their environment,

n With fast access to service and parts, and 7x24 direct access to Dell Expert Centers, Dell Onling Self Dispatch provides technicians with the knowledge, tools and
support necessary to effidently maintain commercial Dell producks.,

» Tiered labor reimbursement based on service level on gqualifying service events if you choose to replace parts yourself,

8 Global Marketing



Dell Online Self Dispatch (DOSD)

www.DOSD.Dell.com

* Request Parts systems with current warranty service, regardless of physical location
» Centralized global contact page

« Fully translated 'How to’ section

* Viewable dispatch history can be customized for each user
* Links to Dell support pages
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Dell Online Self Dispatch (DOSD)
www.DOSD.Dell.com

* Four fields must be completed on each part dispatch:

1. Service Tag

2. Dell product name

3. Choose commodity to be dispatched

4. Enter trouble shooting steps/ failure codes
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