
Dell Order Confirmation Process
Access your Dell delivery information quicker with a new confirmation email. Now when purchasing Dell 
products, confirmation emails are sent to the email attached to The Douglas Stewart Account. If the order 
is placed before 11 AM CT, expect to receive an email confirmation from Dell the following business 
day. If the Dell order is placed after 11 AM CT the confirmation will be sent two business days later. 

If the order is purchased after 11 AM CT 
and needs to be expedited, please contact 
dellcustserv@dstewart.com. 

If you have not received a confirmation 
email after your order has been placed, 
please contact your Douglas Stewart  
Account Manager. 

Use this confirmation email to keep track 
of your order status. The email includes the 
customer number, PO number (customer 
PO number located in the Purchase  
Information), Dell Purchase ID, and more! 

Click view more to obtain current shipping 
and tracking information once your purchase 
has shipped. See an example confirmation 
email to the right.
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