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Comparison Matrix 

Apporto Citrix Virtual Desktops 

Windows, Mac, or Linux 
Apporto is the only DaaS platform offering full 
Windows, MacOS, and Linux desktops, along 
with streaming apps. 

Complex, heavy lift to serve full desktops. 
MacOS is not supported. 

Fast and Easy App and Desktop Publishing  
Web-based admin console makes adding or 
updating apps and desktops a snap. 

Complicated image and application 
preparation process. Can often take days to 
achieve optimal configuration. 

Fully Managed Deployment 
The Apporto cloud team handles all 
deployment tasks. 

A lengthy and complex do-it-yourself 
process.  

Security and Remote Access  
Apporto is built on a zero trust, least privilege 
security model. 

Additional licensing and servers may be 
required. Subject to additional usage-based 
fees. 

Integrated Two-Factor Authentication 
Security is a native component of the Apporto 
platform. 

Not included. 3rd-party solution required. 

Seamless Integrations. Apporto provides 
seamless integration with all major Learning 
Management Systems and cloud drives (Box, 
One Drive, and more) 

Not available. 

Easy Management  
Manage servers, users, groups, and 
applications from a single browser-based 
console. 

More complex. Requires multiple consoles to 
learn and navigate. 

Great User Experience  
Access apps and desktops from any browser-
enabled device. 

Launch apps separately within the Citrix 
client or deliver them within a shared 
desktop. 

Access applications and desktops from any 
device with an HTML5 browser. 

Citrix client is recommended for the best 
experience. 
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Scheduling 
The ability to set preferred access to 
applications or desktops for groups of users. 

Not available. 

Virtual Classroom 
Apporto includes an interactive platform where 
instructors can view student sessions in real-
time. 

Not available. 

Analytics 
System-wide and department/class specific 
analytics detailing usage, sessions, and user 
performance. 

System-wide only. 

Cost-Effective  
Apporto takes care of all the infrastructure, 
backup and recovery, monitoring, and support, 
so everything is included in one low cost. 

A lengthy and complex do-it-yourself process, 
requiring substantial investment in on-
premises hardware. All-Microsoft Windows 
back end required. 

Our subscription plans are based on concurrent 
users and include all features with no hidden 
fees. 

Available in multiple editions, with varying 
features and costs. 

Why Choose Apporto? 

Since being founded in 2014, Apporto has emerged as a leading provider of secure virtual 
desktops, virtual computer labs, and modular cyber labs. Feature-packed and affordable, 
Apporto’s fully managed service is lightyears ahead of traditional DIY on-premise solutions 
offered by Citrix. 
 
Cloud-native and agile, Apporto gives customers a superior user experience without the heavy 
lifting and expense normally required by VDI. This frees up your IT team to focus on strategic 
projects and business objectives rather than continually updating and maintaining a complex 
stack of technology. 
 
 
Fully Managed Service: Apporto’s fully managed service offering means that, in essence, we 
become your dedicated cloud team. Customers can focus on the important tasks of keeping their 
business successful and confidently leave the ongoing monitoring and maintenance to us. 
 
Advanced Security: Built using a zero-trust and least-privilege security architecture model, the 
Apporto platform stops bad actors at the perimeter. Using our advanced security filtering 
features, customers can limit access to their internal networks and data to just the right people. 
 
Lowers Costs: Apporto was born in the cloud, runs in the cloud, and utilizes all of the cost-saving 
features that the cloud offers. Our team constantly works to optimize costs and pass on savings 
to customers in the form of low and predictable monthly fees. 
 



 VENDOR COMPARISON 

  Apporto vs Citrix | 3 

Easy to Use and Manage: Apporto’s browser-based access for users and admins makes 
everything a simple click away. Users can easily connect and use the apps or a full desktop that 
has been assigned to them and admins can handle the lightweight management tasks from any 
device. There is never a client to install and no special permissions are needed. Users just log in 
and start enjoying the platform. 
 
A Great User Experience: The Apporto platform is all about a great user experience. Developed to 
provide a near-native experience, users will enjoy the powerful performance of our solution, the 
ease of use, persistent profiles to maintain personalization, access to cloud storage, our white 
glove customer service, and so much more. 

Ready to Learn More? 
We’d love the opportunity to meet with you and learn how we can help with your virtualization 
needs. Contact Us today to start the conversation or to schedule a live demo. 

https://www.apporto.com/contact-us

